WOMENS RUGBY WORLD CUP

TICKET TERMS & CONDITIONS

Conditions of Sale

Tickets will be issued at the discretion of the International Rugby Board (IRB) in co-operation with

Rugby Football Union Women and its authorised agent for the Women’s Rugby World Cup 2010 (“the

Event”) on the following Conditions:-

1.

2.

Tickets are issued subject to the Conditions of Sale. The ticket seller is IRB c/o RFUW.

Tickets shall only be purchased or obtained through RFUW c/o Ticketmaster UK Ltd and
Harlequins RFC Box Office.

The use of tickets as prizes in lotteries or competitions without the prior written consent of the
IRB and RFUW is expressly prohibited.

Tickets shall not be resold, donated or transferred (save as mentioned in 6 below) to any
person or entity whether for the purpose of commercial gain or otherwise. The unauthorised sale
or transfer of a ticket or any attempt to resell a ticket will result in the ticket being rendered
invalid. Any attempt to resell a ticket includes advertising a ticket for sale, whether on the
internet or otherwise.

Any ticket obtained in breach of these conditions shall be void and all rights connected
therewith shall be nullified. Any person seeking to use a ticket obtained in breach of these
conditions will be a trespasser, and will be refused entry or ejected from the venue and
demarcated areas. In such circumstances no refund will be payable and such a person will
be liable to legal action.

If more than one ticket is purchased those tickets may only be used by the purchaser and the
person[s] accompanying the purchaser. The provision of such ticket[s] by the purchaser to such
person[s] shall not invalidate the ticket[s].

Possession of a ticket does not confer any rights (by implication or otherwise) on the purchaser to
use, alter, copy or otherwise deal with any of the symbols, trade marks, logos and/or intellectual

property appearing on the ticket.

If a purchaser attempts to purchase more than the maximum number of tickets, the IRB and

RFUW reserves the right to cancel all of the purchases in full.



10.

11.

12.

13.

14,

15.

16.

IRB and RFUW reserves the right to change the schedule of play without notice where it is in its

opinion reasonably necessary to do so.

The tickets at all times remain the property of RFUW.

Admittance for young children varies across both venues in use for the competition, for guidance

please visit the FAQ section at RFU.com/TheGame/Competitions/WomensRugbyWorldCup.aspx

Other than as stated in clause 13 below the IRB and RFUW, its staff, agents or servants shall not
be liable for any loss, damage or expense caused by cancellation, curtailment or change of
schedule of the Event because of government action, strike, civil commotion, national disaster or

other force majeure or cause beyond the reasonable control of RFUW .

RFUW shall only refund the purchase price of the ticket (and shall have no liability for any
further sums) where play is cancelled or postponed without any play and the reason for
cancellation or postponement is an event against which RFUW is insured. Other than in these
circumstances, tickets cannot be exchanged or refunded after purchase. In no case shall any
liability (other than for death or personal injury) of RFUW, its staff, agents or contractors arising
from acts or defaults at or near the venue or otherwise in respect of the Event include any liability

for indirect or consequential loss or damage.

RFUW will accept no responsibility if the original ticket is stolen or mislaid and tickets can only
be replaced on provision of satisfactory purchase evidence. Lost or stolen tickets cannot be

refunded.

If any provision of these terms is declared by any judicial or other competent authority to be void
voidable illegal or otherwise unenforceable the provision shall be amended in such a reasonable
manner or it may be severed from the terms and in either event the remaining provisions shall

remain in full force and effect.

RFUW reserves the right to refuse ticket holders admission to the venue in reasonable
circumstances including for health and safety, licensing reasons or where a ticket is void. RFUW
also reserves the right to request that ticket holders leave the venue at any point on reasonable
grounds and may take any appropriate action to enforce this right. By way of example, ticket
holders may be removed who have behaved in the venue in a manner which, in the reasonable

opinion of the RFUW has, or is likely to affect the enjoyment of other visitors; or uses



17.

18.

threatening, abusive or insulting words or behaviour or in any way provokes or behaves in a
manner which may provoke a breach of the peace; or in the reasonable opinion of RFUW is
acting under the influence of alcohol or drugs; or fails, when required, to produce proof of
identity or age. A Ticket Holder must comply with instructions and directions given by venue
staff and stewards. No refunds will be given to ticket holders who are refused entry or ejected due

to their own behaviour as suggested in, but not limited to, the examples above.

By attending the Event, ticket holders consent to filming and sound recording of themselves as
members of the audience. IRB and RFUW and its licensees and those authorised by it may use

such films and recordings (including any copies) without payment.

These Conditions are subject to English Law.



